Tony Ciampitti 01224 337 500
Solartron ISA

HACKWORTH INDUSTRIAL PARK
SHILDON

COUNTY DURHAM

DL4 1LH

fpal@fpal.com

18/07/08

Your ref: 10041770

Dear Supplier,

CONFIRMATION OF FULL REGISTRATION

We are pleased to confirm that your company is fully registered on the First Point
Assessment database and your company details will be available to Purchasers until 22 Nov
08.

We wish to take this opportunity to remind you can now view and update your information via
our website, www.fpal.com. You shall require a valid user id and password to access the
system. If you require a new id or password, please contact us on the number below.

We would also recommend that your visit the Home page of the website, prior to logging in
on a regular basis and visit the News and Events section.

If you require any further information or assistance, please contact the Customer Sales &
Support Team on +44 (0)1224 337533.

Yoursysincerely

7

ennifer King
Customer Support Team Leader
First Point Assessment
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