


Our Commitment to Excellence
Solartron ISA delivers comprehensive life of field support from initial delivery and 
commissioning through the entire operational lifespan of your well. Our goal is 
to ensure optimal performance, reliability and maximum return on investment 
for your equipment. The life of field support package consists of the following 
components:

•	Installation and commissioning 

schedule 

•	Lifetime learning

•	Dualstream system review

•	Service level agreement 

•	Obsolescence management

•	24/7 Support

Delivery, Installation and Commissioning 
We recognise that the delivery and commissioning phase is critical to the 
success of your project. Supported by experienced Solartron ISA personnel, we 
ensure every step is executed with precision and accountability.

•	Site Receipt Testing (SRT) 

•	Site Integration Testing (SIT) 

•	Site Acceptance Testing (SAT) 

•	Instrument isolation and function 

testing throughout welding activities 

•	Flow meter mechanical installation 

supervision 

•	Flow meter or Dualstream system 

commissioning 

•	Offshore/onshore support during well 

start-up 

•	Operational personnel training

Lifetime Learning
Unlock the full potential of your Solartron ISA Dualstream, Seastream or Carbon-
stream metering systems through our world-class training programs. Designed 
for both new and experienced engineers, our courses provide in-depth knowl-
edge on the operation, configuration and troubleshooting of subsea, topside and 
onshore flow meters tailored to your specific project requirements. Training is 

available:

•	On-site at Solartron ISA facility

•	Remotely via virtual sessions

•	At your location for convenience



Metering System Review 
To maintain peak performance and measurement accuracy, Solartron ISA offer 
periodic reviews of your metering systems—conducted either onshore, offshore, 
or remotely via secure internet-based monitoring. Our annual review includes:

•	Audit of Dualstream flow computer system 

•	 Installation of Dualstream flow computer software upgrades 

•	Evaluation of meter performance 

•	Proposal of improvements to optimize meter system/accuracy

•	Check and update PVT configuration if required

Product Life Cycle 
At Solartron ISA, product life cycle management is embedded in every stage, 
from design and development, to production and long-term support. As part of 
our life of field commitment, we provide periodic reports that proactively inform 
you of product life cycle milestones before they occur.

24/7 Support 
Solartron ISA offers a dedicated 24/7 help desk service to customers with 
an active AMECare Service Contract, ensuring immediate access to expert 
assistance whenever it's needed. For users without a current contract, limited 
support is available during UK office hours for routine inquiries related to 
instrumentation and metrology.

The following services are offered with an AMECare service contract: 



AR-enabled Remote Support
Advanced support using augmented/merged reality technologies is available.

•	 Faster Resolution: Delivers efficient, targeted assistance 

•	 Enhanced Communication: Improves collaboration and helps overcome lan-

guage barriers

•	 Higher First Time Fix Rates: Increases the likelihood of resolving issues on 

the first visit

Remote Access
Monitor and manage Dualstream systems from anywhere.

•	 Web Based Access: Specialists can securely monitor and manage flow   

computer systems.

•	 Client Authorisation: Required to initiate all remote sessions.

•	 Live System Monitoring: Real-time oversight of system performance and 

functionality.

•	 Remote Configuration: Software and interface updates performed without site 

attendance.

•	 Software Management - Upload and download configurations as required
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Ensuring efficient and reliable energy production and supply around the world.
Find out how we create a positive impact for our customers today.


